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I. INTRODUCTION

Local Expatriate Spouse Associations (LESAs) have been encouraged by the United Nations                                
Development Group (UNDG) since 2004 when, in a Joint Guidance Note on the Employment of Expatriate                                            
Spouses,  it  recognized  the  lack  of  strategies  to  assist  spouse  employment.

A United Nations Dual Career and Staff Mobility Programme (DC&SM), now called the UN Global Mobility                                            
Programme, was established. DC&SM, or UN Global Mobility, is an inter-­agency of 15 international                                      
organizations  with  a  common  interest  in  facilitating  the  expatriation  of  staff  members  and  their  families.

The LESAs are the representative bodies of spouses and partners of UN personnel subject to geographic                                            
mobility. LESAs support, encourage and promote expatriate spouse employment inside the UN and in                                      
host countries;; they also assist newcomers to settle in. The LESAs are local because they are                                            
duty-­station  specific  and  have  to  be  as  close  as  possible  to  their  members’  needs.

LESAs can not operate alone in duty stations. They are voluntary organizations closely involved with the                                            
work of the UNDG member organizations. It was thanks to a group of spouses and the support of United                                                     
Nations Development Programme (UNDP) employees that NYLESA was officially established on May 2,                                   
2011.

The first year of activity was focused on establishing solid foundations by organizing monthly activities for                                            
members. It was also the time to make first contact with Focal Points and to secure access to valuable                                                     
information  such  as  Temporary  Vacancy  Announcements.

The second year was oriented towards making the association stronger and developing the                                   
communication,  event  and  career  support  working  groups  .

In the third year, based on the recommendations from the 2012 Steering Committee, the Steering                                         
Committee  was  able  to:

a. Foster existing connections with the UN System Human Resources and continue its advocacy                                   
work  for  spouse  interests.

b. Increase membership so NYLESA could be truly representative of UN spouses residing in New                                      
York.

c. Establish  stronger  links  with  LESAs  from  other  duty  stations.
d. Advocate the concept of the Global Expatriate Spouse Association (GESA) as a network of LESAs                                         

within  the  DC&SM  Programme
e. Increase the association’s effectiveness and efficiency through the redistribution of workload                             

among  working  groups,  as  well  as  the  conformation  of  teams  as  required.

The purpose of the current Annual Report is to summarize the association’s strategies, successes,                                      
constraints,  challenges  and  suggestions  for  change.

In 2011, consideration was given to registering NYLESA in New York State as a non-­profit entity. However,                                               
this would have placed NYLESA outside of the UN system. Consequently, in 2012, the Steering                                         
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Committee agreed that NYLESA would continue as part of the Dual Career and Staff Mobility Programme.                                            
The  2013  Steering  Committee  upheld  the  same  decision.

It is the hope of the current Steering Committee that this document will show the benefits which an                                                  
association such as NYLESA brings to UN expatriate families in New York by supporting its spouses and                                               
partners. It has been established that a happy spouse/partner ensures the success of the family’s                                         
expatriation  and  that  this  contributes  to  the  well-­being  and  efficiency  of  UN  staff.

No achievement would have been possible without the fantastic team that composed the 2013 Steering                                         
Committee. Their commitment to NYLESA’s cause has been incredibly strong. All committee members                                   
have been active, positive, constructive and professional. Their energy and hard work has taken the                                         
association one huge step forward. They have shared their passion, and like a magnet, attracted other                                            
members  to  get  actively  involved  in  the  association.

NYLESA now relies on around 50 involved members taking responsibilities, organizing, supporting and                                   
initiating  new  ideas.
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II. ACTIVITIES  AND  ACCOMPLISHMENTS

Highlights  of  2013

A. Social  and  Career  Activities:
● NYLESA  has  managed  and  organized  15  different  social  and  career-­related  events:

Coffee Gatherings (11) | Cocktail Gatherings (11) | Picnics (3) | Cultural tours and Lunches                                         
(6) | Landmark Lunch (1) | Bake-­Sale Fundraiser (1) | Newcomers Support Seminars (2) |                                         
Career Tables (4) | Career Workshops (2) | Career Support information Sessions (2) |                                      
English Language Tables (20) | French Language Tables (12) | Spanish Language Tables                                   
(12)  |  Candidate  Brunch  (1)  |  General  Meeting  (1)

● Total  of  functions:  89

B. Social  Media:
● NYLESA  has  used  and  developed  its  profile  on  4  different  social  media:

NYLESA Facebook Page (81 followers) | NYLESA LinkedIn Group (41 followers) |                                
Teamworks  |  NYLESA  Forum

● Total  social  media:  4

C. Informative  Media
● NYLESA has communicated and informed the membership and partners through 5                             

different  media:

Monthly newsletter | Mailing campaign | NYLESA Facebook Page | NYLESA LinkedIn Page |                                      
NYLESA  Website

● Total  informative  media:  5

D. Steering  Committee  Activities:
● Contacts:

The Steering Committee focused on getting stronger links with other UN structures and                                   
LESAs.

a. 8  contacts  with  UN  agencies:

Secretariat (Career Resource Centre |Visa committee | UN Visitors Service) | UN                                
Global  Mobility  |  UNDP  |  UNFPA  |  UNICEF  |  UN  Women

b. 3  contacts  with  other  LESAs:

ACINUPA  |  HONLESA  |  CPGHLESA

c. Total  active  contacts:  11
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● Meetings:

In order to develop the association, make decisions, evaluate the different projects, ensure                                   
new services and support, and secure facilities and recognition, the Steering Committee                                
held frequent meetings not only as a group but with UN focal points, UN partners and other                                               
LESAs.

a. 12  Steering  Committee  meetings,  90%  with  full  team  attendance.
b. 9  assessment  and  project  development  meetings
c. 10  meetings  with  UN  Contacts  requested,  9  meetings  held
d. 2  meetings  with  other  LESAs
e. Total  meetings  held:  32

E. Generation  of  information
● NYLESA published a new edition of the comprehensive Welcome Pack providing factual                                

information to UN families moving to New York. This pack will soon be posted on the                                            
website and has been made available to all UN HR focal points for distribution to new and                                               
existing  employees.

● Every month, members enjoyed an informative Newsletter with information on current                             
and past events, as well as contributions from participants on different activities and                                   
valuable  information  about  upcoming  events  in  New  York.

● UN System Focal points, other UN offices and LESAs receive the association’s                                
monthly  newsletter  and  are  regularly  informed  of  the  achievements  of  the  association.

● Besides the mailing campaign and the newsletter, the association uses its Facebook                                
group  to  announce  and  share  information.

● Steering Committee information session: half an hour has been included in the Coffee                                   
Gatherings to briefly present the association to newcomers and to inform members about                                   
news  and  upcoming  activities.

● Working Groups information session: half an hour has been included in some of the                                      
Coffee Gatherings for the coordinator to present the team and its work to interested                                      
members  in  order  to  ensure  the  follow-­up  of  projects  with  working  group  members.

● Setting up of a “coaching project”. In order to give members tools for a better expatriate                                            
experience or job seeking, coaches, counselors, and experienced members within the                             
membership have decided to offer their competencies and set up a number of seminar                                      
sessions  and  seminars.  This  project  is  a  work  in  progress.

F. Advocacy  activities
● NYLESA continued building the relationship with Focal Points from the UN Secretariat,                                

UNDP,  UNFPA,  UNICEF  and  UN  Women
● Posters  and  brochures  were  disseminated  in  strategic  posts  inside  the  UN:

a. Visa  Committee  /  UN  Visitors  Centre  /  UNFCU
b. HR  offices  of  the  Secretariat,  UNDP,  UN  Women,  UNICEF,  UNFPA

● Promotional items with the logo and colors of NYLESA, such as pens and mugs, were                                         
distributed  among  members  and  collaborators.

● Promotion of NYLESA across the UN system was continuous thanks to the agreement of                                      
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UN HRs to include a presentation paragraph in the transfer letter for newcomers to the                                         
Secretariat,  UNDP,  UN  Women,  UNICEF  and  UNFPA  .

● Development of the collaboration with the UN International School (UNlS and New2UNIS),                                
and  the  UN  Women's  Guild  was  also  a  continuous  activity  for  the  association.

● UN Global Mobility’s Teamworks has been promoted among the membership and an                                
informative  session  should  take  place  soon.

G. Membership
● 2013 showed an increase of 42% in paid membership subscriptions from 128 in 2012 to                                         

182  for  the  current  year  (see  Annex  1  for    more  details  on  membership  description).
● A membership team was created in order to have a group exclusively dedicated to                                      

membership management, collection of payments, reminders, welcoming notes to                       
newcomers, and answering questions concerning subscriptions and log-­in issues on the                             
website. This team, composed of 3 members, works under the Welcome Working Group                                   
and    reports  back  to  the  co-­chair.

● Social support was provided through social events such as coffee gatherings, cultural                                
tours,  and  seminars  for  newcomers,  as  well  as  the  development  of  the  Facebook  Group.

● Career support events, for example career tables, workshops and information sessions,                             
were  held    to  provide  information  and    professional  networking  opportunities.

● Presentations to promote NYLESA, as well as lectures dealing with the psychological                                
effects  of    expatriate  adjustment,  were  provided  for  members.

● Members also had the chance to participate in language conversation groups for                                
English,  French  and  Spanish.

H. Fundraising
● A Halloween Bake sale fundraiser was organized with the help of enthusiastic volunteers                                   

and  hosted    by  UNICEF  in  the  Danny  Kaye  Space  at  UNICEF  House.
● A request for sponsorship has been submitted to the UNFCU Bank. This initiative is still                                         

in  process.

I. Successes
● An  increasing  number  of  active  members.
● A stronger liaison with the UN System focal points with a total of 7 face to face meetings,                                                  

plus  follow  up  and  active  email  exchange.
● Acquisition of UN Ground Passes for 60 active members thanks to the collaboration of                                      

our  colleagues  at  the    UN  Career  Resource  Centre  and  the  Security  Service,  DSS.
● Collaboration with the Visa Committee to improve the quality of the information regarding                                   

work  permits  for  members.
● A UN Headquarters Tour and a meeting with representatives organized and offered by                                   

the  staff  of  the  UN  Visitors  Center.
● Possibility for every active member to request a Recommendation Letter and fill out a                                      

volunteer  activity  report.  30  letters  were  issued  to  members.
● Participation  of  an  average  of  30  people  at  each  Coffee  Gathering
● A first career workshop organized by NYLESA with the support of the Career Resource                                      

Centre  and  UNFPA
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● Creation of a member announcement page on the website allowing members to                                
promote  their  services.

J. Constraints
● Not having an association office. NYLESA doesn’t have a private space for meetings                                   

and  official  use.    In  addition,  NYLESA  doesn’t  have  an  official  address.
● Not having facilities for conferences or social activities. Most meetings have taken                                

place in members’ homes and for social activities, private venues have been contracted.                                   
Nevertheless NYLESA is grateful for the use of conference rooms for seminars,                                
workshops and meetings at UNICEF, UNDP, UNCTAD UNFPA and the Secretariat. In the                                   
case  of  career  support  activities,  UNDP  and  UNFPA  have  cooperated  with  venues.

K. Challenges
● Reviewing by-­laws more suitable for the association’s services, its status vis-­a-­vis UN                                

organizations, its responsibilities and staying closer to its members, as well as the proper                                      
definition  of  its  membership.

● Keeping NYLESA in the loop of the UN organizations’ information system. Even though                                   
NYLESA gets Temporary Vacancy announcements from the Secretariat, it has been                             
noticed that other agencies seem to have difficulties getting the information in order to                                      
forward  it  to  NYLESA.

● Implementation of a pro-­bono programme in the UN system. Despite good reviews of                                   
the pro-­bono programme for spouses at UNDP and the interest of the UN System Focal                                         
Points, it seems this programme is still complicated to set up in other organizations in the                                            
UN.

● Developing a win-­win attitude inside the membership in order to get more members                                   
actively  involved.

● Reaching a maximum number of UN spouses is still challenging, despite our best                                   
efforts and those of our Focal Points to remain visible to increase awareness of the                                         
association  among  UN  staff.

● Spreading NYLESA’s presence in the UN. Despite the presentation forwarding from                             
the Focal Points, it seems that some HR services and ombudsmen still don’t know the                                         
association.

● Time management of Steering Committee members and working group members                          
since  all  activities  are  time-­consuming  and  new    projects  come  up  all  the  time.
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III. REPORTS  OF  WORKING  GROUPS

Career  Support  Working  Group  (CSWG)
Coordinator:    Elizabeth  Nash

Goals  of  the  working  group:

1. To  support  spouses    to  achieve  their  professional/career  goals  while  living  in  New  York.
2. To maintain/strengthen a positive working relationship with UN Agencies to support spouse                                

employment.
3. To coordinate and collaborate with other NYLESA working groups and aid the successful                                   

implementation  of  NYLESA’s  mandate.

Activities  and  results  associated  with  each  goal:

1. To  support  spouses  to  achieve  their  professional/career  goals  while  living  in  New  York.
a. Local community-­based groups met regularly to share ideas and support one                             

another  in  job  searches,  writing  CVs  and  cover  letters  and  sending  applications.
b. Members  are  supported  in  self-­employment,  entrepreneurial  and  volunteer  efforts.

● The idea for regular informal career oriented practical meetings for members grew                                
out of a proposal from NYLESA members, in conjunction with UNDP. Although that                                   
particular plan did not work out, NYLESA went forward with the idea. Regular                                   
meetings have been established to support spouses in their job search, the                                
Career Tables. Four Career Tables have been held since September 2013 on the                                   
first Monday of the month. After the initial phase of supporting the volunteers, two                                      
members now undertake almost all related tasks. The Career Tables have covered                                
the  following  topics:

○ Career Table #1, October: Work Permits, LinkedIn and Challenges. 3                          
speakers.    18  participants.

○ Career Table #2, November: Self-­Employment, 2 speakers and Cover                       
Letters,  3  speakers,  19  participants

○ Career  Table  #3,  December:  Networking,1  speaker,  12  participants.
○ Career  Table  #4,  February:  Elevator  Pitch,  1  speaker,  8  participants

c. Language Tables organized by members offered learning opportunities and                       
practice  in  foreign  languages.  Managed  by  3  members  .

● 2013 saw the continuation of the French Table and Spanish Table as well as the                                         
introduction of the English Table. The Language Tables offered non-­native                          
speakers an opportunity to practise their foreign languages with other non-­native                             
speakers as well as native speakers. The Spanish and French Tables were held                                   
once a month and the English twice a month. During the course of the year, over                                            
50 different members attended at least one language table. They took place in                                   
members’  homes  and  an  extraordinarily  wide  range  of  topics  was  discussed.

d. Expert advice and information is shared with members on key employment issues                                
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(ie.  taxation,  work  permits)  In-­house  Experts:  12  members
● An information session on Work Permits was provided by the UN Secretariat                                

through the UN Visa Committee to 12 NYLESA members who volunteered to be                                   
in-­house experts. These experts provided answers to members and other spouses                             
who contacted NYLESA with work permit and tax questions. Five email chains                                
dealt with complicated cases. The majority of information was shared in Career                                
Tables  and  at  Coffee  Gatherings.

● A very successful tax information session was held in late January 2014 in the                                      
UNDP building (27 participants). The Enrolled Agents invited to make the                             
presentation did an excellent job, focusing on the specifics of G4 Visa holders.                                   
They agreed to make this an annual event. Key information in the form of their                                         
PowerPoint is posted on NYLESA’s website. A Q&A document about taxation has                                
been  posted  too.

2. To maintain/strengthen a positive working relationship with UN Agencies to support                             
spouse  employment.

a. Regular  communication  maintained  with  UN  Agency  focal  points
● The CS Coordinator met with or had direct communication through emails with the                                   

following five UN agencies regarding Career Support issues: UNDP, Unicef,                          
UNFPA, the UN Secretariat, and UN Women as well as with UN Global Mobility and                                         
the  Visa  Committee.

b. Lobby of UN Agencies to ensure courses and training opportunities are made                                
available  to  NYLESA  members

● Twice during the year a multi-­week series of workshops on Career Support/Job                                
Searching  skills  was  offered  to  NYLESA  members.

○ The first, in May 2013, was organized by contracting the services of a                                   
professional career coach. Members were charged $100 to participate,                       
non-­members  but  UN  spouses  $125.  (20  participants).

○ The second series of workshops was provided by UNDP in October 2013.                                
(10  participants)

● Efforts to allow NYLESA members access to Unicef on-­line courses were                             
spearheaded. Despite NYLESA efforts, coordinating access became quite                    
complicated  due  to  internal  Unicef  structures.

● There were two sittings of the ASAT test provided by the UN Secretariat and                                      
coordinated by UNDP. A number of NYLESA members took the ASAT;; sittings                                
were  only  for  spouses.

● UN Language classes are still not available to NYLESA members. This matter is                                   
still  in  process.

c. Plan for phasing out of the Dual Career and Staff Mobility Program and introduction                                         
of  the  Global  Mobility  Program

● The Career Support Working Group has collaborated with the UN Global Mobility                                
Programme Development and Teamworks spaces. An informative session                    
about  Teamworks  should  take  place  soon.
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3. To coordinate and collaborate with other NYLESA working groups and aid the successful                                      
implementation  of  NYLESA’s  mandate.

a.  Lobby  for  easier  access  to  UN  Buildings

● Participated in meetings and in the selection of 60 NYLESA members to obtain UN                                      
Ground  Passes.

b. Lobby to obtain a permanent meeting space for NYLESA within UN and/or venues                                      
for  events

● The CSWG contributed in negotiations to obtain a meeting space for NYLESA use                                   
within  the  UN  Secretariat  building.

● Career Tables are held in a private paid-­for space. This is affordable, convenient                                   
and flexible. NYLESA pays $100 for two hours of use of the second floor and coffee                                            
and  tea  are  provided.

● The following agencies have hosted NYLESA Career Support events: UNFPA, the                             
UN  Secretariat,  UNDP.

c.  Co-­host  LESA  events  and  share  relevant  information

● The Welcome Coordinator, Chair and Career Support collaborated to host                          
Life-­Career  Coaching  events.

d. Contribute information to NYLESA website and encourage use of LinkedIn by                                
members

● Some career related information was updated. A few links were shared by                                
members  but  overall  the  website  was  underused  by  Career  Support.

Additional  Information:

The Career Support Group met as a group a few times in the first few months and created the                                                        
year’s Action Plan. There were short follow-­up meetings after the Coffee Gathering to keep                                      
members  updated.

Communication  Working  Group  (CWG)
Coordinator:  Paul  Henderson

The Group has consolidated existing communication tools and created some new ones to enhance                                      
efficiency  in  information  flow.

1.  Website  Development

In 2013, the NYLESA website underwent considerable reorganization, including migration to a new                                   
server in order to make it more secure, information easier to find and to make it more up-­to-­date                                                  
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and  relevant  for  members’  needs.    Notable  changes  were:

● the  addition  of  an  upcoming  NYLESA  event  on  the  Home  Page
● the up-­dating of the Welcome Pack (soon to be posted), which involved the active                                      

collaboration  of  over  20  members
● the  creation  of  a  new  NYLESA  logo,  free  of  copyright  concerns
● the  rationalization  of  information  under  the  Career  Support  menu
● the  rationalization  of  the  Events  pages,  so  that  upcoming  events  are  highlighted  first
● the creation, under “Living in New York”, of a new page entitled “The Past Year in                                            

Pictures”  to  show  in  images  how  fun-­filled  and  dynamic  the  NYLESA  experience  can  be
● improvement to log-­in procedures and security to make the website more secure from                                   

spammers
● the creation of a Members ads page, allowing members to promote their goods and                                      

services
● the creation of the “Leaving New York” menu, where members can check out links to other                                            

LESAs  and  also  post  comments  and  observations  about  other  duty  stations

The Steering Committee has mandated a member to be theWebmaster. He has been tireless in his                                               
application,  ingenuity  and  enthusiasm.

2.  NYLESA  Newsletter

The NYLESA Newsletter also underwent a number of important changes, most notably, the creation                                      
of  four  new  sections:

1. The Personal Note section consists of a personal profile of an active member in NYLESA                                            
and serves to introduce that person to the membership. In the Personal Note section, the                                         
member concerned explains who they are, what their background is, and most importantly,                                   
what  work  they  are  doing  for  NYLESA.

2. A From our Members section seeks to encourage members to share their experiences                                      
and knowledge with one another. In 2013, over 30 members of NYLESA made an active                                         
contribution  to  this  section  of  the  Newsletter  alone.

3. The Things to do in New York column identifies the social, cultural and entertainment                                         
highlights  in  New  York  for  the  upcoming  month.

4 The Steering Committee Action Report lets members know what decisions were made                                   
and  what  steps  were  taken  by  the  Steering  Committee  in  the  previous  month.

3.  Facebook  and  LinkedIn  groups

The Communication Working Group continued to promote the use of the NYLESA Facebook and                                      
LinkedIn groups. The Facebook group continues to disseminate information about NYLESA in an                                   
informal and personal way and reports on and promotes NYLESA and other events. In 2013, over                                            
30 new members joined, meaning that the NYLESA Facebook group now stands at over 80                                         
members,  many  of  whom  make  regular  contributions.
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4.  Teamworks  development

The Communication Group has collaborated with the UN Global Mobility Programme development and                                   
Teamworks  spaces.

5.  Emails  to  NYLESA  Members

The Communication Working Group took responsibility for the co-­ordination, creation and                             
dissemination  of  over  70  emails  for  the  three  language  tables:  English,  French  and  Spanish.

6.    New  Communication  tools

The CWG is working on and soon to finalize the creation of a new banner and poster to help give                                                        
NYLESA  a  stronger  identity  and  greater  visibility  at  public  events.

Welcome  Working  Group  (WWG)
Coordinator:  Florina  Aldea

The  Mandate  of  the  Welcome  Working  Group:

1. To create mechanisms to reach spouses and partners of UN staff members when they                                         
relocate  to  New  York  or  before.

2. To actively help newly arrived spouses and partners of UN staff members to settle in and enjoy                                                  
life  in  New  York.

Activities  and  results  associated  with  its  mandate:

The Welcome Working Group is now a well-­defined and structured team consisting of three subgroups:                                         
the Coffee Gathering Team (three members), the Cocktail Gathering Team (two members) and the                                      
Membership Team (three members). In addition, we have enjoyed the support of new members who                                         
contributed  by  helping  organize  WWG  activities  throughout  2013  and  into  2014.

The  activities  of  the  Welcome  Working  Group  may  be  summarized  as  follows:

1.                Social  and  Networking  Events

During the year, the WWG organized and hosted a total of 35 activities as follows: 11 Coffee                                               
Gatherings, 11 Cocktail Gatherings, a fundraising Bake Sale to promote NYLESA’s activity                                
and  3  BBQ  /Picnics.

New activities were held. The NYC Cultural Tour & Lunch offered members 5 trips to different                                            
New York neighborhoods;; the Coaching Project arranged 2 lectures on the subject “Expatriate                                   
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Life:  Rewards  and  Challenges”;;    and  a  UN  HQ  Tour  was  organized.

a. Coffee  Gathering:

Aimed at welcoming newcomers and providing an opportunity for existing members to socialize,                                   
the monthly coffee gatherings continue to be immensely popular. Attendance reached a record                                   
high  of  44  at  the  November  gathering.

Two  new  possible  venues  have  been  identified,  as  alternatives  to  the  current  one.

b. Cocktail  Gathering:

The Cocktail Gathering event allows NYLESA members to introduce their UN spouses to the                                      
group, meet members of our community and make new friends. The activity’s main purpose is to                                            
provide an opportunity for professional networking through meeting UN Staff Members, facilitating                                
a better understanding of the UN’s environment and work and building new friendships in a                                         
relaxing  atmosphere.

Frequent changes of venue have made this activity a very special one as it offers the opportunity                                               
to  discover  new  places  in  the  city.

c. Bake  Sale:

NYLESA's 2013 Promotional Event consisted of a Bake Sale event held at UNICEF House on                                         
October  21st.

The aims of the activity were to raise awareness of NYLESA among UN staff members and                                            
generate  funds  for  the  association.

The event enjoyed large participation of NYLESA members as contributors for the bake sale, and                                         
was well attended by UNICEF and other UN staff members who generously made donations in                                         
exchange for the goodies available at the Halloween themed sale. Staff members showed                                   
enormous interest in finding out more about NYLESA’s services and a good relationship was                                      
established.

d. NYC  Cultural  Tours  and  Lunches:

A new activity was initiated and organized, having as its goal to bring people together and awaken                                               
our members’ interest in the multiculturalism of New York City. Five tours, each with 27-­30                                         
participants,  were  organized  in  different  ethnic  neighborhoods.

The  tours  were:

● A Taste of Germany Tour in the Lower East Side/East Village, the former German                                      
Neighborhood,  on  April  16th

● A  Taste  of    India  Tour,  in  Jackson  Heights’    Little  India  on  May  17th

● A Taste of Russia Tour, Little Odessa -­ the Russian Brooklyn in Brighton Beach on                                         
September  27th

● A  Taste  of  Italy  Tour,  Arthur  Avenue  /  Little  Italy  in  the  Bronx  on  October  31st
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● A  Dyker  Heights,  Brooklyn,  “Christmas  Lights”  Tour  on  December  5th

In addition, a special ‘Get Together’ lunch at the Algonquin Hotel (a NY Literary Landmark) was                                            
organized  on  March  25th  at  the  initiative  of  one  member.

e. Picnics:

Highly  appreciated  and  enjoyed  by  our  community,  this  year  the  team  organized  three  picnics:

● BBQ  event  in  New  Rochelle,  Westchester  County,    hosted  by  a  member    on  May  5th

● The NYLESA Annual Outdoor event, a BBQ Picnic in Milford, Pennsylvania, hosted by a                                      
member  on  15-­16  June

● Potluck  Picnic  in  Central  Park,    July  24th

f. UN  HQ  Tour:

A UN HQ Tour was organized by the UN Visitor Center for NYLESA members for the first time.                                                  
The tour was kindly offered free of charge. 30 participants enjoyed this opportunity on January                                         
23rd.

The activity was the result of a fruitful collaboration with NYLESA’s Steering Committee. The visit                                         
was followed by a briefing where participants had the opportunity to interact with Visitors Services                                         
staff  and  find  out  more  about  their  services,  as  well  as  employment  opportunities.

The tour gave attendees a better and more complete insight into the building, history and work of                                               
the  United  Nations.

g. Maintaining  a  relationship  with  UNIS  (the  United  Nations  International  School):

The group has built a good relationship with UNIS and as a result NYLESA’s brochure has been                                               
included in the school’s information package. In addition, the association has been contacted by                                      
new2unis, a welcoming group at the school, regarding the joint organization of socio-­cultural                                   
activities to make the interaction between both communities possible;; many NYLESA members,                                
as  UN  spouses  and  parents  of  UNIS  students,  are  part  of  both  groups.

2. Membership  Management

A new team was created under the Welcome Group, the Membership Team, to manage the                                         
membership  process.    The  main  achievements  of  this  team  are:

a. The  generation  and  issue  of  the  NYLESA  Membership  Procedure  and  Policy
b. A  more  comprehensive  checking  of  the  sign-­ups  on  the  website
c. A more personalized service to members with letters to newly registered members, and                                   

messages  answering  questions  about  NYLESA  membership
d. The creation of an updated Membership Form to support the Membership Database and                                   

the  NYLESA  website
e. An  updated  and  more  complete  database
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f. Statistics  on  the  membership  distribution,  services  activities,  needs  and  expectations

Additional  Information:

The Welcome Working Group coordinated, collaborated and provided support and assistance to                                
the  other  two  NYLESA  working  groups  in  the  following  ways:

  a.  It  initiated  the  concept  of  a  Recommendation  Letter  for  active  members.

b. It ensured and maintained the communication flow with the NYLESA membership -­ 100 mail                                            
campaigns  sent  .

c. It initiated and contributed to the updating of the membership sections of the NYLESA website;;                                            
and  the  “Living  in  New  York”  section  with    a  new  page:  “The  Past  Year  in  Pictures.”

d. It promoted the NYLESA Facebook Page by actively contributing with regular posts about the                                         
WWG’s  past  and  upcoming  activities  and  other  topics;;

e. It provided material for the monthly newsletter consisting of personal notes, information about                                      
past  and  upcoming  WWG  events,  tips  and  information  for  our  members.

IV.  THE  YEAR  AHEAD
Recommendations  for  the  2014  Steering  Committee

● To continue the communication and good relations with the UN System’s Human Resources,                                   
reach  more  of  them  and  advocate  for  spouse  interests.

● To  reach  out  to  senior  UN  officials  to  facilitate  recognition  of  the  association.
● To  advocate  for  the  association  with  a  maximum  number  of  HRs  services.
● To encourage members to create alternative employment solutions from their skills and/or                                

passions.
● To  seek  to  include  NYLESA  in  UN  social  events.
● To  advocate  Teamworks  as  a  network  of  LESAs  within  the  UN  Global  Mobility  Programme.
● To  establish  statistics  on  success  in  securing  employment,  profiles  and  needs.
● To  increase  member  involvement  by  presenting  members  with  clear  and  concrete  plans.
● To Improve time management by fixing a schedule to allow members to participate in a more                                            

efficient  time  frame.
● To  strengthen  contacts  with  other  expatriate  or  spouse  associations
● To actively use a year calendar in order to improve the in-­advance organization of events and                                            

booking  of  venues.
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V.  APPRECIATION
Thanks  to  UN  organizations
Our  sincere  thanks  to  colleagues  of  UN  organizations  who  have  assisted  the  association:

UN  Secretariat:

● Career  Resource  Centre:  Katja  Hemmerich,  Quynh  Tran,  Raluca  Nastasescu,  Laura  Toulman
● Visa  Committee:  Kathleen  Doyle,  Rula  Eid  Greco,  Anne-­Marie  Gloznek
● UN  Visitors  Centre:  Elisabeth  Waechter,  Judith  Adebe,  Barbara  Mueller

UNCTAD:  Marisa  Henderson

UNDP:  Christine  Bendel,  Geraldine  Glassman

UNFPA:  Michael  Emery,  Sarah  Rose,  Sonja  Spierings,  Jan  Weidmann

UN  Global  Mobility  Programme:  Jane  Adams

UNICEF:  Richard  Bridel,  Sovany  Trapani,  Denise  Younker,  Takelu  Gross,  Jorge  Flores

UNWomen:  Eugenia  Jenny  Dalalaki,  Leia  Grossman,  Stephen  Brightwell

Thanks  to  collaborators
Our  sincere  thanks  to  our  colleagues  for  their  collaboration:

Katarina  Holm-­Didio,  Career  Transition  Consultant,  Cross-­cultural  and  Management  Trainer

Aurea  and  John  Paul  Sulit,  Enrolled  Agents  America’s  Tax  Experts

Thanks  to  NYLESA  members
Our sincere thanks to the following volunteers for their generosity and hard work, NYLESA could not do it                                                  
without  them.

Career  Support  Working  Group  members:
Bettina Huber, Cristina Bertarelli, Flor Taboada, Gaelle Bruneau, José Antonio Blázquez, Julia                                
Tilinga, Louisa Kobylinski, Margret Reder, Maria Claudia Liller, Reinout van Santen, Tyler Collins,                                   
Waseen  Syed
Supporting  members:
Ahad Effendi, Andrea dal Santo, Brigitte Buss, Gundula Schmidt-­Graute, Lora Wiley, Marcela                                
Quintero,  Nicolas  Stalmach,  Verónica  Pereyra
Career  Tables  Coordinators:  Cristina  Bertarelli,  Flor  Taboada
Language  Tables  Coordinators:    Elsa  Gadebski,  Paloma  Redondo,  Jenny  Nasser
In-­house Experts : Iosu Sanchez Mugica, José Antonio Blázquez, Louisa Kobylinski, Marco                                
Comandini, Margret Reder, Reinout van Santen, Margarita Pirovska, Maria Claudia Liller, Neslihan                                
Atay
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Communication  Working  Group  members:
Amrita Harimohan, Brigitte Perrin, Frédéric Hantrais, Jenny Nasser, Marco Comandini, Mayank                             
Jain,  Sirkku  Laakkonen,  Zeno  Tutino.
Supporting  members:
Anna  Fritsche,  Mihai  Cuibus,  Nilgun  Sahin,  Verónica  Pereyra
Website  master:    Frédéric  Hantrais

Welcome  Working  Group  members:
Amrita Harimohan, Diana Camacho, Edith Moya, Flor Taboada, Jonathan Archimi, Marcela                             
Quintero,  Nasim  Khalifeh  Saberton,  Nor  Wati,    Paloma  Redondo
Supporting  members:
Cristina Bertarelli, Dave Parsons, Elsa Gadebski, Frédéric Hantrais, Gundula Schmidt-­Graute,                          
Jenny  Nasser,  Lora  Wiley,  Renuka  Naidoo,  Sirkku  Laakkonen,  Verónica  Pereyra,  Zeno  Tutino
Membership  team:    Flor  Taboada,  Marcela  Quintero,  Nor  Wati

Coaching  Project  members:
Angela  Bamblett,  Brigitte  Buss,  Cristina  Bertarelli,  Verónica  Pereyra

Chair  and  Co-­Chair  supporting  members:
Angela Bamblett, Jenny Nasser, Mayank Jain, Shehryar Waheed, Sirkku Laakkonen, Lora Wiley,                                
Verónica  Pereyra
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ANNEXES

Annex  I

NYLESA  Membership  distribution
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Annex  II

NYLESA  General  Annual  Schedule  for  2013

Activity Frequency Schedule

Annual  General  Meeting Annually Beginning  of  March

Candidates  Brunch Annually End  of  January

Steering  Committee  Meetings Once  a  month Third  Friday  of  the  month

Coffee  Gatherings Once  a  month Second  Wednesday  of  the
month

Cocktails  Gatherings Once  a  month Third  Thursday  of  the  month

Picnic  in  Central  Park Annually July

Cultural  Tour Once  a  month No  set  day

Language  Tables:    English Twice  a  month First  and  third  Tuesday  of  the
month

Language  Tables:    Spanish Once  a  month First  Friday  of  the  month

Language  Tables:    French Once  a  month Fourth  Tuesday  of  the  month

Career  Support  Tables Once  a  month First  Monday  of  the  month

Suggestions  for  Steering  Committee  2014  (for  the  annual  schedule)

Activity Frequency Schedule

UN  HQ  Tour:    Visitors  Center Twice  a  year January  and  September

Cultural  Tour Twice  a  year May  and  November
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