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Supporting United Nations Spouses in 

New York 
 

International employees within the United Nations system enjoy many unique opportunities, 

including travel, embedding themselves in a new culture, meeting new people, and 

supporting a worthwhile cause. 

And every year hundreds of new employees arrive in New York to pursue these 

opportunities, many of them accompanied by their spouse and family. These globally mobile 

families face real challenges and stresses; culture shock, the impact of repeated change, 

separation from family and friends, and diminished work or career opportunities. 

It is the accompanying spouse or the non-UN employed partner who usually bears the 

brunt of this stress as they transition the family unit into their new home - finding 

accommodation and schools, keeping family life running and supporting family members 

through their emotional transition. They also have to cope with their own very real 

personal losses – of friends and family from ‘home’, and in some cases, career, identity, and 

a sense of purpose. If the spouse (and family) lack the information and skills they need to 

establish themselves and find life at post too difficult, an employee may terminate the 

assignment prematurely at significant cost to both the employee and employer.  

As part of the Dual Career and Staff Mobility Programme of the United Nations, the New 

York Local Expatriate Spouse Association (NYLESA) aims to contribute to the retention of 

international UN staff in New York by providing information and practical support to 

families as they settle in, and throughout their posting.  

Since its establishment in 2011, NYLESA continues to strengthen linkages with the UN 

system promoting our highly qualified and experienced professional members as an 

organisational resource. It has grown from a fledgling initiative into an established and active 

community that delivers a comprehensive support programme to assist spouses in 

recreating essential social connections and rebuilding a meaningful career.  

In 2011, consideration was given to registering NYLESA in New York State as a non-profit 

entity. As this would have placed NYLESA outside of the UN system, the 2012 steering 

committee agreed that NYLESA would continue as part of the Dual Career and Staff 

Mobility Programme. 

As Chair, my sincere thanks to the members of the steering committee for your vision, 

dedication, skills and hard work. And thank you to all the volunteers who supported us in 

our efforts. You have helped many families this year and New York is indeed an exceptional 

post for your efforts. 

 

Angela Bamblett 
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Activities & Accomplishments  

Highlights of 2012 

INFORMATION 

 The creation and publication of the comprehensive Welcome Pack providing factual 

information to UN families moving to New York. This pack is posted on our website 

and was made available to all UN HR focal points for distribution to new and existing 

employees 

 The development and circulation of a Monthly Newsletter 

 Presentations on specific issues including expatriate adjustment, taxation, and 

establishing a business 

 

ADVOCACY 

 The design and dissemination of a new promotional poster 

 Increased promotion of NYLESA within the UN system including Human Resources 

across the five New York based organizations.  

 Agreement for UN System HRs to provide NYLESA’s details to all new hires prior 

to or at arrival in New York as well as disseminating them to existing employees. 

 Early collaboration with the UN International School and the UN Women's Guild 

 Delivery of presentations in partnership with the UN Spouse Support Programme 

 Successful lobbying to have the ASAT test made available to spouses after it was 

closed to the public 

 

MEMBERSHIP 

 An increase in paid membership subscriptions from 77 to 128. 

 A comprehensive social program for career networking and to assist members to re-
establish their social support systems. 

 Career support events to provide information and networking opportunities 

 Presentations to promote NYLESA and psychological education on expatriate 

adjustment 

 Language groups English, French and Spanish.  

 Increased Facebook activity to promote events, provide emergency information 

(during Hurricane Sandy), and social networking  

 

FUNDRAISING  

 Fundraising events including a Holiday Season Bake Sale were organized with the 
help of enthusiastic volunteers 
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CHALLENGES 

 Finding a venue to hold regular meetings and to host events remained a challenge 

throughout 2012. This was complicated by the fact that UN Family member IDs do 

not provide access into UN buildings. We are hopeful in 2013 this issue will be 

resolved. Discussions with the Staff Development Officer, OHRM in the UN 

Secretariat regarding spouse access to buildings and events and office space for the 

steering committee met with a very positive response 

 While liaison with UN System focal points was overall very positive, the SC was 
disappointed that potential opportunities for face-to-face collaboration did not fully 

eventuate 

 The SC notes that NYLESA was asked to assist an office with selection and 

recruitment by identifying candidates. Unfortunately NYLESA is not a recruitment 

agency and involvement with selection processes would pose a conflict of interest 

 NYLESA does distribute information regarding UN job openings and in 2013 

members will be able to post their business advertisements on the NYLESA website. 

 NYLESA does not endorse or promote any specific business or organisational entity 

nor is it liable for the activities of such. 

 

Working Groups’ reports  

Career Support Working Group (CSWG) 

Coordinator: Dorian Lacombe 

During 2012, the CSWG continued to create channels with each UN organization in New 

York to procure UN job information for UN spouses. 

The Group started by mapping out the organizational charts and specifically the Human 

Resources’ department of every single UN organization based in New York. Its coordinator 

contacted and met with HR staff and exchanged ideas with some focal points.  Questions 

such as opportunities for pro-bono work were raised with other agencies (noting UNDP 

who already has it in place).  UNICEF agreed to consider candidacies from spouses with a 

medical background for specific overseas missions (for their roster). 

The CSWG continues to send specific Secretariate job offers and Temporary Vacancy 

Announcements (TVAs) to NYLESA members. It invited other UN agencies to pass on 

short-term vacancies so it could relay them to NYLESA job seekers as well. Unfortunately, 

this cooperation did not materialize. 

The CSWG successfully lobbied for the ASAT tests, which are no longer open to the 

general public, to be arranged for Spouses (next tests on 3rd April 2013). 

Contacts were made with the NY’s Science, Industry and Business Library on 34th Street 

which offers seminars, workshops and training sessions on employment. 
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Regrettably, some UN organizations were unable to give NYLESA access to a meeting 

room. Therefore, the Group has found that the lack of access to a free meeting space 

hindered many of its public activities. It would be unfair to members to spend hundreds of 

dollars (in member dues) to rent a room.  

Nevertheless, a total of 5 seminars, presentations or workshops were organized: 

 “Tips on How to start your own business”  by Scott Ventrella, President, Positive 

Dynamics LLC (March 22, 2012)  

 “Dress for Success”  by fashion designer/entrepreneur Nina McLemore (May 14, 

2012) 

 “Managing my career holistically: thinking about jobs and careers in the 

multilateral sector” by Michael Emery - Director, Division for Human Resources 

at UNFPA (October 22, 2012) 

 “Adapting to an expatriate life” by Angela Bamblett (psychologist) and NYLESA’s 

Chair (January 24, 2013) 

 “US taxation and filing your taxes” by Joseph Gaspari, CPA (February 2013). 

 

Communication Working Group (CWG) 

Coordinator: Sirkku Laakkonen  

The Group has consolidated existing communication tools and created some new ones to 

enhance efficiency in information flow. 

The Group had 19 members in the end of 2012. 

 

1. Website Development 

Some revamping and refreshment was carried out of the existing website information 

structure and look to develop a more user friendly experience, including; 

 The Noticeboard (Previous Blog) has been cleaned of all the information section 

postings. Some were moved to ‘New to NY’, ‘Living in NY’ or ‘Career Support’. The 

remainder was deleted if the information was not applicable any more or was dated. 

 Administrative information has been organized under ‘About Pages; Administration, 

Working Groups and General Meetings’. 

 New Images have been uploaded to brighten the website. 

 All NYLESA events are published on the website. 

 Events and Discussion Forums are now seen in the right columns of the website. 

 New pages have been created on Information sections; like Job Stories, Learning, US 

Job Market and Volunteering 

 Some documents have been updated such as; Brochure, Annual Work Plan 

 Links to our social networking (Facebook and LinkedIn groups) were added. 

 Noticeboard and Events posts were restricted only for members. 
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 The new Welcome Pack has been uploaded to the website 

 

2. NYLESA Brochure 

The original NYLESA brochure was updated and a digital copy sent to all UN system 

organizations together with a request asking them to upload it to their staff intranet and 

orientation to New York packages.  

Paper copies of the brochure were delivered to the organizations that requested them 

including UNICEF, UNFPA and the UN Secretariat. 

Brochures have been distributed to new spouses at NYLESA events and other stakeholders. 

 

3. NYLESA Poster and Flyer 

An established artist generously donated time to design a poster for NYLESA that could be 

used in both hard and digital formats to promote the organization and inform UN staff 

members about the availability of NYLESA assistance and activities for their spouses. 

The poster was delivered to all the UN system organizations in New York. Feedback has 

been very positive. 

A NYLESA Flyer was created to be used outside UN system organizations. 250 of them 

were delivered to UNIS to be added to new families’ welcome pack. 

 

4. NYLESA Name Tags  

Nametags with the NYLESA logo were created for Steering Committee and Working 

Groups members and lanyards acquired for use at NYLESA events to make it easier for 

participants to recognize NYLESA officials. 

 

5. Facebook and Linked-In groups 

The Group continued to promote the use of the NYLESA Facebook and LinkedIn groups. 

The Facebook group has become an active group to disseminate member information and 

promote events in New York. Almost 50 members have joined the group and contribute 

frequently. 

 

6. NYLESA Presentations at UN Secretariat Spouse Support Programme (SSP)   

The UN Secretariat SSP invited the NYLESA Steering Committee to introduce NYLESA and 

its activities at SSP information sessions to Secretariat staff members and all the UN spouses 

in New York. 

 

7. Communication with UN System Organizations in New York 

The Focal Points of UN system organizations were invited to the NYLESA Annual General 

Meeting in February 2012. The UN Secretariat and UNDP representatives attended, 

however, the others were unable to come. 
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NYLESA brochures (printed and electronic copy) and visiting cards were delivered in 

October to UNICEF, UNDP, the UN Secretariat SSP and UNFPA. 

NYLESA Posters were delivered in December 

 Posters were sent in digital format to all UN system organizations in NY 

 UN Women and UNICEF printed it for their offices 

 The UN Secretariat, UNFPA and UNDP were provided paper copies with other 
NYLESA information.  

UN System stakeholder names and email lists were updated. 

 

8. Teamworks development 

The Group Coordinator has continued to work regularly for the UN Global Mobility 

Programme development and Teamworks spaces and the new UN Global Mobility website 

and Teamworks spaces will open soon. 

 

9. Emails to NYLESA Members 

The NYLESA member email list is kept on Google Docs/ MailChimp. It is managed by the 

Welcome Group Membership Team. 

Member emails were sent about; 1) NYLESA events and information, 2) jobs at the UN 

Secretariat, 3) ProBono jobs at UNDP and 4) career information. 

 

10. Newsletter  

Guidelines for a monthly NYLESA Newsletter were created. The monthly creation and 

distribution of the newsletter began in June 2012 by the Welcome Group. 

 

11. Collaboration with Welcome Group  

Teamwork with the Welcome Group has been active, fruitful and fun including, among 

other things, the following was achieved: 

 Systematization of the membership list and contact information    

 Welcome Pack design, creation and upload to website 

 Facebook and LinkedIn –group promotion, posts and updates 

 

Welcome Working Group (WWG) 

Coordinator: Olivier Caudron 

The Welcome Group is now an established team with many new ideas and initiatives. 

However, it has not lost sight of its primary mission, to support and welcome our 

newcomers and to ensure continuing social opportunities for established members. 
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ACTIVITIES: 

During the year the Group hosted 9 Coffee Gatherings, a fundraising Bake Sale, and initiated 

a new monthly networking event, the Cocktail Gathering. It also developed and coordinated 

a number of popular socio-cultural activities such as Backstage Activities and Get Together, 

and more recently the Language Tables and Walking Tours.  

 

1. Coffee Gathering:  

April, May, June, July (Special Picnic), September, October, November, December, and 

January.  

The Group turned the Coffee gathering into an occasion where people can interact with 

each other, be informed and share needs during the 30-minute info session. Many new ideas 

are born here. 

 

2. Bake Sale: 

On December 11th, 2012 a Holiday Season Bake Sale was held in the UNDP Building. The 

purpose of the Bake Sale was to promote NYLESA at UNDP and among UN Staff Members 

but it also provided a nice opportunity to build links between members and to buy amazing 

cookies. 

  

3. Cocktail Gathering:  

May, June, July, September, October, November, December, and January. 

The Cocktail Gathering allows NYLESA members to bring their UN spouses to a member 

event. Its purpose is to facilitate serious professional networking through meeting UN Staff 

Members, build new friendships and enjoy the company of others over a drink. 

 

4. Backstage Activities: 

Backstage Activities provided an introduction to local culture through visiting iconic 

locations, a museum, an exhibition as well as being introduced to New Yorkers or/and the 

American Culture. 

 04/14/2012 Keith Haring Exhibition at the Brooklyn Museum  

 06/19/2012 UN Headquarter Tour (Cancelled) 

 11/30/2012 Palafito – Home of Stilts Exhibition 

  

5. Get Together: 

This is a casual social activity based on suggestions by fellow members to give members the 

opportunity to discover and share nice places in New York. 

 Lunch at the Ellen Stardust’s Diner 

 Holiday Season Market at Bryant Park 
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6. Walking Tour for Newcomers: 

From February, the Group will offer the opportunity for newcomers to familiarize 

themselves with the city thanks to a walking tour in Midtown, guided by a professional. 

 

7. Language Tables: 

The Group has initiated the Language Tables in French, Spanish and English. This activity will 

help members practice languages, make friends, and enjoy some intellectual stimulation. 

Each group has native speakers as their mentors. 

This initiative will be managed by the Career Support Group in 2013. 

The Group has also collaborated with the Career Support Group for the following events:  

 “Dress for Success” by Nina McLemore 

 “Managing my career holistically: thinking about jobs and careers in the 
multilateral sector” by Michael Emery 

 

COMMUNICATION: 

The Group initiated the monthly NYLESA Newsletter.  

Since May, every month members receive a letter with many tips and advice from each 

coordinator or from other members, a note from the Chair or Co-chair, a schedule of 
upcoming events and past events, as well as information that could help members in feeling 

better in the City, in his/her life and in his/her professional goals. 

The Communication group will manage this initiative in 2013. 

The Group also sent out Seasonal/Special Greetings on behalf of the Steering Committee in 

response to specific events:  

 A supportive note after Hurricane Sandy,  

 Holiday greetings for Thanksgiving  

 Holiday greetings for New Year. 

The Chair and Co-chair will manage this initiative in 2013.  

The Group is also present on Facebook where information about social events, career 

events, and opportunities are shared.   

The Group has created the first complete NYLESA Welcome Pack with the huge support 

from Sirkku Laakkonen. 

Maintenance of the Welcome Pack will be managed by the Communication Group in 2013. 

 

MEMBERSHIPS: 

The Group manages the membership process. 
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The Group checks the sign ups on the website, sends personal letters to upcoming 

members and welcomes new ones, answers the questions and enquiries and builds and 

manages the membership lists. 

 

 

The Year Ahead 

Steering Committee 2013 

 Foster existing connections with the UN System Human Resources and continue to 

advocate for spouse interests 

 Grow our membership so NYLESA can be truly representative of UN spouses 
residing in New York 

 Establish stronger links with LESAs from other duty stations 

 Advocate the concept of GESA as a network of LESAs within the DC&SM 

Programme 

 Increase effectiveness and efficiency including redistribution of work between the 

working groups and formation of teams as required 
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Annex 
Thank You 

Our sincere thanks to the following volunteers for their generosity and hard work, NYLESA 

could not do it without you. 

Amrita Harimohan, Ana Calpe, Andrea Curtis, Angelika Linder, Ayodele Hippolyte, Brigitte 

Perrin, Consuelo Balladier, Daniel Vrancken, Deen Sharp, Diana Camocho, Edith Moya, 

Elizabeth Nash, Flor Taboada, Florina Aldea, Gaelle Bruneau, Goitse Madome, Gundula 

Schmidt-Graute, Iliana Rivera-Dogan, Jonathan Archimi, Lora Wiley, Marcela Quetaro, 

Mayank Jain, Michelle Negreros, Nicolas Stalmach, Nilgun Sahin, Nor Wati, Olivier Uzel, 

Paloma Redondo, Rita Lennard and Verónica Pereira  

 

Attachment; 

NYLESA Poster 2012 for UN System offices in New York

 


